ZIMMER MEDIZINSYSTEMS HAS SERVED THE US MEDICAL AND AESTHETIC
INDUSTRIES FROM OUR IRVINE, CA OFFICE FOR OVER 35 YEARS.

REGISTER YOUR CRYO DEVICE TODAY

FOUNDED IN 1969 IN NEU ULM, GERMANY, OUR PARENT COMPANY,
ZIMMER MEDIZINSYSTEME HAS FIRMLY ESTABLISHED ITSELF AS A
GLOBAL INNOVATOR OF THERAPEUTIC AND AESTHETIC TECHNOLOGIES.

AND RECEIVE $50 OFF CRYO PARTS
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Simply register your Zimmer
MedizinSystems Cryo system for a

$50 COUPON CODE

MedizinSystems  Parts & Service

Good towards Cryo system maintence
and replacement parts at

shop.ZimmerUSA.com

Digital Guides are a Scan Away: Quick Access
to Cryo Troubleshooting & Maintenance Guides

Cryo Troubleshooting Guides

potential issues and keep your
Cryo device running seamlessly.
This guide is your go-to resource
for solutions that ensure exceptional
performance and long lifespan of your unit. Zimmer MedizinSystems
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o o e | Irvine, CA 92618
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MAINTENANCE

Dear Zimmer MedizinSystems Cryo User:

The importance of regular and effective maintenance of your Zimmer MedizinSystems Cryo unit
cannot be emphasized enough. The main purpose of regular maintenance is to ensure that your
unit is operating at 100% efficiency at all times and thus extending the life of your device.

Through regular periodic inspections and corrective measures, minor problems can be detected
before they become major issues that could affect your treatments and treatment schedule. The
cost of down time has a large impact on your patients, staff, and profitability. Regular and effective
maintenance is a simple way to save you time, money, and unnecessary hassle.

So, here’s to minimizing interruptions and maximizing efficiency with your Zimmer MedizinSystems
Cryo unit. Remember, a little attention today can save a lot of trouble tomorrow. We're always
here to help you keep things running smoothly!

PARTS AND SERVICE

Should your Zimmer MedizinSystems Cryo device require service, you can call us toll free and

“Our company philosophy is very simple:
Provide the best product with the best service.”

Bob Wilber

President
Zimmer MedizinSystems, USA

“If you are not 100% satisfied with our service, I
please contact me directly at 800-327-3576 or “
email me at jeff.lyons@zimmerusa.com”

speak to a Zimmer MedizinSystems service specialist. These “Cryo Geniuses”, as we fondly call
them, possess extensive knowledge of the Cryo devices, offering you unrivaled technical support
and troubleshooting options.

In addition, comprehensive Cryo troubleshooting guides are available for download around the
clock from our website. They serve as a valuable resource for immediate guidance. If we cannot
solve your problem over the phone, we will promptly arrange for pick-up and exchange of your
device during the warranty period of your new Zimmer MedizinSystems Cryo unit. With a swift
48-hour turnaround time, we minimize downtime and the risk of lost revenue from canceled
appointments - all at no cost to you.

We pride ourselves on using only genuine Zimmer MedizinSystems factory-authorized parts. With
service centers strategically positioned on both the East and West coasts, you can rely on Zimmer
MedizinSystems to rapidly address your service needs.

And remember, for added convenience, replacement and maintenance parts are readily available
24/7 on our online store at shop.ZimmerUSA.com. Enjoy seamless access to the parts you need
when you need them. Having sold over 60,000 Cryo units globally, we're not just experts — we're
trusted leaders in the field.

For Zimmer MedizinSystems Parts and Service

@ 800-327-3576 8 service@zimmerusa.com shop.zimmerusa.com

Jeffrey Lyons

Director of Cryo Business Unit
Zimmer MedizinSystems, USA

“The company was founded over 50 years ago
with a single emphasis on quality and customer
service. More than 60,000 Cryo unit sales later,
nothing has changed in that regard.”

Armin Zimmer

CEO & Owner
Zimmer MedizinSysteme, GmbH, Germany

Product Registration
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i .=» ocan the QR code to register your
#1 Cryo device and receive $50 off

Cryo maintenance and parts!

At Zimmer MedizinSystems, we are dedicated to 100% customer satisfaction
and we are continuously striving to exceed your expectations.

When you register your Zimmer MedizinSystems Cryo unit with us online at
www.ZimmerUSA.com/cryoreg, you will receive a $50 coupon toward a
Zimmer MedizinSystems Cryo parts purchase.

By registering your Cryo unit, you will stay updated on the latest product
developments and receive important support tips. Our newsletter will keep
you informed on maintenance items, extended warranty options, latest product
updates, product promotions, and so much more.

Privacy Statement: We take your privacy seriously. We will always keep your
information confidential and we will never sell your information.

Registering your product is FAST and EASY!
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