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Dear Zimmer ZWave user:

The importance of regular and effective maintenance of your Zimmer
/Wave unit cannot be emphasized enough. The main purpose of regular
maintenance is to ensure that your Zimmer ZWave unit is operating at
100% efficiency at all times and thus extending the life of your device.

Through regular periodic inspections and corrective measures minor
problems can be detected before they become major issues that could
affect your treatment and treatment schedule. The cost of down time has a
large impact on your patients, staff, and profitability. Regular and effective
maintenance will save you time and money.

Should your Zimmer ZWave unit require service, you can call us toll free and
speak to a Zimmer ZWave service specialist. (We call them our “ZWave
Geniuses”.) They have extensive knowledge of the ZWave units and can
provide you with technical support and troubleshooting options.

If we cannot solve your problem over the phone during the warranty period
of your new Zimmer ZWave unit, we will arrange pick up of your unit and
exchange it with a quick 48 hour turnaround time at no cost to you. This
helps prevent down time and lost revenue from canceled appointments.

We use only original Zimmer factory authorized parts, and with an East
coast and West coast location, you can trust Zimmer USA with your service
needs. After all, we have sold a multitude of ZWave units globally, so we
know a thing or two about them.

For Zimmer Parts and Service

@ 800-327-3576 service@zimmerusa.com shop.zimmerusa.com

“If you are not 100% satisfied with
our service, please contact me
directly at 800-327-3576 or email me
at michael.busic@zimmerusa.com ”

Michael Busic
Director of ZWWave Business Unit
Zimmer USA

“Our company philosophy is very
simple:  Provide the best product
with the best service.”

Bob Wilber
President
Zimmer USA

“The company was founded over 45
years ago with a single emphasis
on quality and customer service.
lo this day, nothing has changed in
that regard.”

Armin Zimmer
CEO & Owner
Zimmer Germany

Product Registration

At Zimmer, we are dedicated to 100% customer satisfaction and we are
continuously striving to exceed your expectations. When you register your
Zimmer ZWave unit with us using either the attached registration card or online
at www.zimmerusa.com/zwavereg.html, you will receive our ZWave service kit
at no charge:

Service sticker (to be attached to the back of your ZWave unit)
Trouble shooting guide
$50 coupon toward Zimmer Z/ave parts purchase

By registering your Zimmer ZlWave unit, you will stay updated on the latest
product developments and receive important support tips. Our newsletter will
keep you informed on maintenance items, extended warranty options, latest
product updates, product promotions, and so much more.

Privacy Statement: We take your privacy seriously. We will always keep your
information confidential and we will never sell your information.
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[ ]Enhanced Body Contouring after: O o o
RF Vanquish  Cryolipolysis®

[ ] Cellulite

[ ] Other (Please specify)
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